XM FOR GOVERNMENT

Improve services and increase
trust with experience management

Deliver experiences that delight customers and stakeholders, drive engagement, build
trust with constituents, and deliver on your key priorities with the Experience Management
Platform™ trusted by 300+ state and local agencies.
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CITY OF
ORLANDO

By moving beyond operational
data and measuring residents’
experiences with government,
we are able to gather real-time
feedback to improve city
services and increase trust.

Matt Broffman
Director of Innovation, City of Orlando

qualtrics®

MIAMI-DADE
COUNTY!

Improve every experience
on one flexible platform

+ Close data silos with centralized data
collection and governance

+ Engage customers on their own terms
with a multi-channel engagement

+ Take action on feedback and improve
experiences at the moments that matter most



Powerful
government
experience
management
programs

+ Ensure data security with a
FedRAMP-certified platform
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+ Identify key drivers of satisfaction
to drive action
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Departmenr of Information

+ Sift through open-ended text with
intelligent text and sentiment analysis

+ Deliver real-time reporting
through personal dashboards

Join the world’s leading innovators

+ Personalize your program
to enable all departments
to make an impact

+ Proactive outreach
to start conversations
with customers

qualtrics™®

See how it works — Book your demo
at www.qualtrics.com/government

us
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+ Deliver actionable insights
to turn data into improvements
that drive your core outcomes


https://www.qualtrics.com/government/

