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"l:s expect to interact with their government
;ame way they do with banking, shopping, or
services
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Resident Engagement with My Civic

---------------------------------------------------------------------

Interactive
Assistance

Wallet-
Stored Payments

=

Calendar
of Events

Notifications

Data
Intake & Workflow

Appointment
Scheduling

=
o]

Payments

Documents &
Receipts

Insights &
Transparency

v &

i b

Services
Directory

Disbursements

Customizable

@/”y"&ﬂ.&)




B B
ul ¥

oy il
PLTOEY

v
A

2ol o
SRR dc )
i i

= ""

i Oversize yehicle
; % Y
B : MOnt
hly Newslette,
i

ﬁ Abandon
N
.u:.. aninal 1ssue
Ej AppFeedback/Suggest\on Norl 2
; A ; 22 g
September 16,2024
ASH

reotuiei

1a ROS2 Golf Course
N
€Ws Releases

R il Bel

1“ guilding Code Enfo
cement Vio

~ L)
. Code gnfor

rcemem

Ui
N 4

jation

A

sues &

plectric 1S
ight Qutages

syreet!

employee peedback

o
ERG

:‘aﬁ
“ Graffitt

==L A =L




Medical Cannabis

Resident Engagement with My Civic
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Medical Cannabis

» Regulations

« Access Certification Programs

« Recall Notifications

« Bulletins and Announcements

« Calendar

e Report Issues

 Business Search

« Access to the Dept of Health Portal
« Promote programs through notifications -~
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Traffic Aler onditions: A 4 24 £
Provide real-time traffic alerts and updates on road condltlon,s, constru “on, accide ‘
other incidents affecting travel. This feature helps re5|dents,plan thelr tes more ef
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DMV News and Updates:
Keep users informed about important news, announcements, and policy changes from the DMV.
This section can include information on new services, office closures, legislative updates, and
tips for navigating DMV processes.

Feedback and Support: > /

Allow users to submit feedback, suggestions, and inquiries directly through the app. This helps
the DMV gather valuable insights into user experiences and improve service delivery based on
community input.




Disaster Recovery &
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MS.GOV

MS.GOV Mobile

Hub & Spoke
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Mental Health
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