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Offeror Guidelines
This Exhibit 2.1.5 (Payment Services Solution) contains an outline of key topic areas that Offeror is required to address as part of its response to the Digital Government Services ITN. The response shall include a thorough description of the solution and overall approach to implementing and performing the Services.
Offeror Instructions
1. Offeror shall modify the electronic version of this Exhibit (as provided with the Digital Government Services ITN materials) to respond to the requirements herein.
2. Offeror shall modify the Exhibit by completing all sections within this document.  Offeror shall refrain from modifying section titles or removing sections.
3. Although the sections are related, the Offeror should refrain from repeating responses in subsequent sections. Be sure to tailor the response for each section specific to the request in that section.
4. Offeror may remove the SIPA-provided guidance (i.e., the italicized text) with each section.
5. Offeror need not restate the requirements from Exhibit 2.1.2 (Payment Services Statement of Work), rather it should articulate how its unique solution shall perform the services.
6. Offeror shall include materials specific to its solution for this Digital Government Services ITN.  The Offeror shall refrain from providing marketing materials and background information already provided to SIPA or otherwise available in the public domain.
7. The response to this Attachment is limited to 40 pages, exclusive of cover page, these guidelines and instructions, and the table of contents.  
8. The Offeror shall return the completed file as part of its overall response to the Digital Government Services ITN, in accordance with the submission and file naming requirements indicated in Section 3.5 of the ITN Solicitation.
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[bookmark: _Toc67754622][bookmark: _Toc97196796][bookmark: _Toc71687794]PAYMENT SERVICES SOLUTION OVERVIEW
The functional areas below reference sections of Exhibit 2.1.2 (Payment Services Statement of Work).  The Offeror should review the sections of that Exhibit before responding to each functional area.  Capitalized terms in this document may refer to section headings in the Statement of Work.
This section shall contain an overview of Offeror’s Payment Services solution.  This section should begin with an overall view of the solution, including solution components that drive improved efficiencies and operational approach to meeting the overall requirements contained in Exhibit 2.1.2 (Payment Services Statement of Work).  The Offeror shall articulate how it shall perform the services, with specific attention drawn to the focus areas of each section.
Offeror shall describe its overall solution approach in the space below.

[bookmark: _Toc97196797]Requirements
In the space below, Offeror shall describe how its solution for providing the Requirements Services shall meet the requirements in Section 2.1.1 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196798]Banking
In the space below, Offeror shall describe how its solution for providing Banking shall meet the requirements in Section 2.1.2 of Exhibit 2.1.2 (Payment Services Statement of Work).  
The Offeror shall describe how the rolling payment of $6.5 to $10 million per month will be managed. If an exception to this requirement is needed, the exception must be documented in ITN Attachment 1 for SIPA consideration.

[bookmark: _Toc97196799][bookmark: _Toc443558395]Program Fee Collection
[bookmark: _Toc478156318][bookmark: _Toc478156562][bookmark: _Toc478156893][bookmark: _Toc478157137][bookmark: _Toc478156319][bookmark: _Toc478156563][bookmark: _Toc478156894][bookmark: _Toc478157138][bookmark: _Toc478156443][bookmark: _Toc478156687][bookmark: _Toc478157018][bookmark: _Toc478157262][bookmark: _Toc478157264]In the space below, Offeror shall describe how its solution for providing the Program Fee Collection Services shall meet the requirements in Section 2.1.3 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196800]Data Access and Reporting
[bookmark: _Toc478732752][bookmark: _Toc478732941][bookmark: _Toc67754629]In the space below, Offeror shall describe how its solution for providing the Data Access and Reporting Services shall meet the requirements in Section 2.1.4 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196801]Gateway Services
[bookmark: _Toc67754630]In the space below, Offeror shall describe how its solution for providing the Gateway Services shall meet the requirements in Section 2.2 of Exhibit 2.1.2 (Payment Services Statement of Work).  
The Offeror should also indicate: 
1. How additional payment options such as cash, paper checks, money order or other emerging payment types (e.g., cryptocurrency, digital wallets) will be addressed.
2. Mobile payment options, including SMS which allow multiple payments and push notifications. 
[bookmark: _Toc95805628][bookmark: _Toc95805629][bookmark: _Toc97196802]Resident Experience
In the space below, Offeror shall describe how its solution for providing the Resident Experience Services shall meet the requirements in Section 2.3 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196803]Customer Support
[bookmark: _Toc478157273][bookmark: _Toc67664728][bookmark: _Toc67664897][bookmark: _Toc67664729][bookmark: _Toc67664898][bookmark: _Toc67664730][bookmark: _Toc67664899][bookmark: _Toc67664731][bookmark: _Toc67664900][bookmark: _Toc67664732][bookmark: _Toc67664901][bookmark: _Toc67664733][bookmark: _Toc67664902][bookmark: _Toc67664734][bookmark: _Toc67664903][bookmark: _Toc67664735][bookmark: _Toc67664904][bookmark: _Toc67664736][bookmark: _Toc67664905][bookmark: _Toc67664737][bookmark: _Toc67664906][bookmark: _Toc67664738][bookmark: _Toc67664907][bookmark: _Toc67664739][bookmark: _Toc67664908][bookmark: _Toc67664740][bookmark: _Toc67664909][bookmark: _Toc67664741][bookmark: _Toc67664910][bookmark: _Toc67664742][bookmark: _Toc67664911][bookmark: _Toc67664743][bookmark: _Toc67664912][bookmark: _Toc67664744][bookmark: _Toc67664913][bookmark: _Toc67664745][bookmark: _Toc67664914][bookmark: _Toc67664746][bookmark: _Toc67664915][bookmark: _Toc67664747][bookmark: _Toc67664916][bookmark: _Toc67664748][bookmark: _Toc67664917][bookmark: _Toc67664749][bookmark: _Toc67664918][bookmark: _Toc67664750][bookmark: _Toc67664919][bookmark: _Toc67664751][bookmark: _Toc67664920][bookmark: _Toc67664752][bookmark: _Toc67664921][bookmark: _Toc67664753][bookmark: _Toc67664922][bookmark: _Toc67664754][bookmark: _Toc67664923][bookmark: _Toc67664755][bookmark: _Toc67664924][bookmark: _Toc67664756][bookmark: _Toc67664925][bookmark: _Toc67664757][bookmark: _Toc67664926][bookmark: _Toc67664758][bookmark: _Toc67664927][bookmark: _Toc67664759][bookmark: _Toc67664928][bookmark: _Toc67664760][bookmark: _Toc67664929][bookmark: _Toc67664761][bookmark: _Toc67664930][bookmark: _Toc67664762][bookmark: _Toc67664931][bookmark: _Toc67664763][bookmark: _Toc67664932][bookmark: _Toc67664764][bookmark: _Toc67664933][bookmark: _Toc67664765][bookmark: _Toc67664934][bookmark: _Toc67664766][bookmark: _Toc67664935][bookmark: _Toc67664767][bookmark: _Toc67664936][bookmark: _Toc67664768][bookmark: _Toc67664937][bookmark: _Toc67664769][bookmark: _Toc67664938][bookmark: _Toc67664770][bookmark: _Toc67664939][bookmark: _Toc67754633][bookmark: _Toc478732757][bookmark: _Toc478732946]In the space below, Offeror shall describe how its solution for providing the Customer Support Services shall meet the requirements in Section 2.4 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc67664774][bookmark: _Toc67664943][bookmark: _Toc67664775][bookmark: _Toc67664944][bookmark: _Toc478157281][bookmark: _Toc481426904][bookmark: _Toc481426963][bookmark: _Toc481569978][bookmark: _Toc97196804]Merchant Card Payments
[bookmark: _Toc67664778][bookmark: _Toc67664947][bookmark: _Toc67664779][bookmark: _Toc67664948][bookmark: _Toc67664780][bookmark: _Toc67664949][bookmark: _Toc67664781][bookmark: _Toc67664950][bookmark: _Toc67664782][bookmark: _Toc67664951][bookmark: _Toc67664783][bookmark: _Toc67664952][bookmark: _Toc67664784][bookmark: _Toc67664953][bookmark: _Toc67664785][bookmark: _Toc67664954][bookmark: _Toc67664786][bookmark: _Toc67664955][bookmark: _Toc67664787][bookmark: _Toc67664956][bookmark: _Toc67664788][bookmark: _Toc67664957][bookmark: _Toc67664789][bookmark: _Toc67664958][bookmark: _Toc67664790][bookmark: _Toc67664959][bookmark: _Toc67664791][bookmark: _Toc67664960][bookmark: _Toc67664792][bookmark: _Toc67664961][bookmark: _Toc67664793][bookmark: _Toc67664962][bookmark: _Toc38876641][bookmark: _Toc478732736][bookmark: _Toc478732760][bookmark: _Toc478732803][bookmark: _Toc478732949][bookmark: _Toc478733029][bookmark: _Toc478733066][bookmark: _Toc478733369][bookmark: _Toc478966945][bookmark: _Toc478966991][bookmark: _Toc478970504][bookmark: _Toc481268372][bookmark: _Toc481426794][bookmark: _Toc481426907][bookmark: _Toc481426966][bookmark: _Toc481569981][bookmark: _Toc478732761][bookmark: _Toc478732950][bookmark: _Toc67754638]In the space below, Offeror shall describe how its solution for providing the Merchant Cards Payments Services shall meet the requirements in Section 2.5.1 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196805]Merchant Card Chargebacks
In the space below, Offeror shall describe how its solution for providing the Merchant Card Chargebacks Services shall meet the requirements in Section 2.5.2 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196806]ACH
[bookmark: _Toc67754639]In the space below, Offeror shall describe how its solution for providing the ACH Services shall meet the requirements in Section 2.5.3 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196807]Refunds
[bookmark: _Toc478732767][bookmark: _Toc478732956][bookmark: _Toc67754641]In the space below, Offeror shall describe how its solution for providing the Refunds Services shall meet the requirements in Section 2.5.4 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196808]Cost Reduction
[bookmark: _Toc67664865][bookmark: _Toc67665034][bookmark: _Toc67664866][bookmark: _Toc67665035][bookmark: _Toc67664867][bookmark: _Toc67665036][bookmark: _Toc67664868][bookmark: _Toc67665037][bookmark: _Toc67664869][bookmark: _Toc67665038][bookmark: _Toc67664870][bookmark: _Toc67665039][bookmark: _Toc67664871][bookmark: _Toc67665040][bookmark: _Toc67664872][bookmark: _Toc67665041][bookmark: _Toc67664873][bookmark: _Toc67665042][bookmark: _Toc67664874][bookmark: _Toc67665043][bookmark: _Toc67664875][bookmark: _Toc67665044][bookmark: _Toc67664876][bookmark: _Toc67665045][bookmark: _Toc67664877][bookmark: _Toc67665046][bookmark: _Toc67553418][bookmark: _Toc67664878][bookmark: _Toc67665047][bookmark: _Toc67754642][bookmark: _Toc478732769][bookmark: _Toc478732958]In the space below, Offeror shall describe how its solution for providing the Cost Reduction Services shall meet the requirements in Section 2.5.5 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196809]Subscriber Services
In the space below, Offeror shall describe how its solution for providing the Subscriber Services shall meet the requirements in Section 2.6 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196810]Security
In the space below, Offeror shall describe how its solution for providing the Security Services shall meet the requirements in Section 2.7.1 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196811]PCI Compliance
In the space below, Offeror shall describe how its solution for providing the PCI Compliance Services shall meet the requirements in Section 2.7.2 of Exhibit 2.1.2 (Payment Services Statement of Work).  
The Offeror should indicate: 
3. if it has a tool available for validating the compliance and/or for obtaining necessary vulnerability scanning, 
4. if it has an association that provides such validation services, and 
5. who shall pay for these validation requirements.
Regarding certain NACHA Operating Rules (not all inclusive) Offeror must specify in its response to this solicitation how it shall adhere to certain Rules, including: 
1. the registration of the Offeror, or its intermediary, by the ODFI as a third party sender; 
2. the appropriate ACH agreements to be executed with the ODFI; 
3. the annual ACH compliance audit required of the third party sender to be performed;
4. the execution of authorizations for reoccurring ACH debit transactions to be executed;
5. the Web debit account validation Rule for consumers to be adhered to;  and 
6. the Rule for encryption of any bank account data stored “at rest” to be properly encrypted.    

[bookmark: _Toc97196812]NACHA Operating Rules
In the space below, Offeror shall describe how its solution for providing the NACHA Operating Rules Services shall meet the requirements in Section 2.7.3 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196813]Regulatory Compliance
In the space below, Offeror shall describe how its solution for providing the Regulatory Compliance Services shall meet the requirements in Section 2.7.4 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196814]Redundancy and Disaster Recovery
In the space below, Offeror shall describe how its solution for providing the Redundancy and Disaster Recovery Services shall meet the requirements in Section 2.8 of Exhibit 2.1.2 (Payment Services Statement of Work).  

[bookmark: _Toc97196815]Application Integration
In the space below, Offeror shall describe how its solution for providing the Application Integration Services shall meet the requirements in Section 2.9 of Exhibit 2.1.2 (Payment Services Statement of Work).  
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